
Information Technology Partner Checklist
For Student Loan Companies

Experience

O o Understands industry regulations and 
processes

O o Understands the day-to-day processes of 
student loan companies

O o Certified Microsoft Partner

O o Certified IBM Partner

O o Java Certified Developers

O o Every technical staff member is certified in 
their area of expertise

O o All-encompassing range of skill sets

Delivery

O o Guarantees on-time and on-budget

O o Ready-to-go components

O o Agile development methodology provides 
phased delivery

o Waterfall development methodology 
provides delivery of solution at project end

O o Complete transparency

O o Complete accountability

Other

O o Member of industry associations including 
EFC, NCHELP & PESC

O o Do not subcontract development

O o Not affiliated with any lender

O o Privately owned

o

o

KEY O JustIQ meets this requirement

Products and Services

O o Business Intelligence

o Business Process Outsourcing

O o Call Center Implementation

O o Call Management System

O o CL4 Generator

O o Content Management System

O o Credit Scoring Engine

O o Customer Relationship Management

O o Data Warehousing

O o Disbursements Engine

O o E-Signature Module

o Guarantor System

O o Loan Accounting System

O o Loan Processing System

O o MPN Generator

O o Originations System Implementation

o Outsourced Loan Processing

O o Process Re-Engineering

o Proprietary Originations System

o Proprietary Servicing System

O o School Certifications Engine

O o Servicing System Implementation and 
Testing

O o XML Integration of Systems
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